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Clues 
1. (Across) The default style in MS Word is. (6) 
1. (Down ) A term used to refer to moving through a screen or program. One of the types of 

links. (10) 
2. (Down) Identify this Software tool by its icon that is used to create Online Help.(8) 

 
3. (Down) Name of the voice that a writer should use in documentation: (6) 
4.  (Across) A four letter word frequently used to check whether a host is on the network.  

(4) 
5. (Down) The free image-editing software that starts with the same word as the first name 

of a leading Indian bowler. (9) 
6.  (Down) A type of comma. Technical writers must use it in the documentation. (7) 
7. (Across) Shortcut key used in FrameMaker to access the paragraph tags. (1) 
8. (Across) A type of release in which only release notes and a read me file are bundled. (4) 
9. (Down) A type of article. (2) 
10. (Across) Used as a noun- Synonym for moment. (7) 
11. (Down) As per IBM style guide, avoid this word because it is usually superfluous. (It’s an 

adverb.) (6) 
12. (Across) Short form of an exam to gain the product proficiency. This company’s products 

are largely used in technical writing. (3) 
13. (Across) A verb used while describing the actions of a mouse. 
14. (Across) The cardinal number that is the product of ten and four. (Roman numeral) (2) 
14. (Down) An XML based file format developed by Microsoft. Similar to PDF format. When 
you view the format online or printed, it stays exactly the same and data in the file cannot be 
manipulated or modified. (3) 
15. (Across) Writers use this in lists or procedures to provide clarity and rhythm in writing. 

(Noun) (11) 
16. (Down) Used to describe a graphic representation of an object that a user can select or 

open. (4) 
17. (Down) On which date the National Grammar Day is celebrated in United States? (5 

words & 1 number) 
18. (Across) Writers use this in documents to provide information that is of special 

importance (4) 
19. (Across) Shortcut key used in FrameMaker to access the character tags. (1) 
20. (Down) A combination of shortcut key used in FrameMaker to open Table Designer. 
21. (Across) Called as Valid XML. (3)  

      21. (Down) Identify this very popular Web-based tutorial development tool by its icon: 

 
22. (Across) A not-for-profit open standard consortium. One of their standards is widely used 

in technical writing. (5) 
23. (Down) It is called as Quick information retriever. (5) 
24. (Across) Used in FrameMaker for structured document. (3) Similar to DTD in DITA. 
25. (Down) This punctuation mark used at the end of a sentence or phrase that introduces a 

list. (5) 
26. (Down) Verb that is used to arrange the text in parallel or straight. (5) 
27. (Across) The XML architecture that defines how to publish technical documentation (4) 
28. (Across) Another word for heading, or, one of the principles used in Information Mapping. 

(5 words) 
29. (Across) A kind of documentation that is used in DITA. (7) 



30. (Down)  Word for a collection of information. (4) 
31. (Down) Software that is used to create online documentation. (3) 
32. (Across) A type of message. (5) 
33. (Across) An option displayed in the File menu; available in almost all applications.(3) 
34. (Down) A conjunction that refers to a period of time. As per IBM Style Guide, do not use 

this term as a synonym for “although” or “though” in documentation. (5) 
35. (Across) Shortcut key used in FrameMaker to show/hide text symbols. 
36. (Across) Nickname of a technical writer’s yahoo group.  

      36. (Down) Name of a topic type used in DITA. 
37. (Across) Shortcut key used in Microsoft Word to convert small letters to All Caps. 
38. (Across) An alphabetical list of words that often explain a definition of a concept. Used at 

the end of a book. (7) 
39. (Across) Another word for developer. 
40. (Across) Which section of the Americans with Disabilities Act requires that a VPAT be 

provided for products being offered to the US Government? The VPAT describes the 
degree to which a product is accessible to people with disabilities. (7 words & 3 numbers) 

41.  (Across) This is a Latin abbreviation. Writers should use its English equivalent in 
documentation. (2) 
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Answers 
1   N O 2     R  M 3   A       L  4      P 5     I N G 6      S  

A  O  C 7  F9 R  E

V  8     B E T 9     A F  R

I  O  10  I N 11   S T A N T I

G  H  V I N  A

12 A C E  E 13  M O V E 14 X L

T  L  P I  P

I  15  P A R A L L E L 16   I S 17   M 

O    Y W  C A

18 N O T E 19 F8 20 Ctrl   O R

    21   D T D  N C

22 O A S 23  I  S R   H

   N 24   E D D  25 C 4

26 A   27 D I T A   O

28 L A B E L 29  M O 30 D U L A R

I   X W A  O

G  31   H  32 A L E R T  33 N E 34   W 

N  A  A A  H

  T  35Esc V T   36 T W I

    E 37 
Ctrl 

Shift A L

38 G L O S S A R Y   39  S M E

      K

40 S  E C T I O N 5 0 8 41  i. e.



 


