'16'" STC INDIA ANNUAL CONFERENCE AGENDA
1C December 5 & 6, 2104 - Vivanta By Taj, Bengaluru

December 5, 2014 - Day One Conférence {Venue: Viv’arntréz By Taj; Be‘ngalu.r'u). e

Duration Trinity Hall - 1 Trinity Hall - 2 Vijayanagar Hall - 1
8:30 9:30 60 Minutes Registrations & Conference Kit Collection
9:30 9:35 05 Minutes Program Manager Note - Rajdeep Gupta
9:35 9:45 10 Minutes President Note - Manisha Khurana

Chief Guest: LNV Samy, Unisys Vice President, Engineering (Global Technology Centers - India, China and Australia)

e | IR0 | AxMinlies - "Product management and its implications in technical documentation”

10:30 | 11:15 | 45 Minutes Keynote Address: Joe Welinske
11:15 | 11:30 | 15 Minutes Tea Break
Content Innovation: Some Case Studies > ;
) ! : : : - Documentation Trends Customer Collaboration
S0 e | SRMIEeR | = Bemilie - Bk - Rajib Borkataki (Avaya India Pyt Ltd) - Niveditha Desabattina (CA Technologies)
12:10 | 12:25 | 15 Minutes Conference Group Photo
12:25 | 13:25 | 60 Minutes Lunch Break
, Let's Make Clinical Trial Documentation in India | Customer Focused Documentation — The Lean
13:25 | 14:05 | 40 Minutes Steft\e/iﬁf::‘if;ff; &Lét;‘g’;’)”g Participant Focused Way
- Dr. Pankaja Kulabkar (Persistent Systems) - Jaya Choudhary (Siemens)
. ; : ; Content Reuse Without A CMS Enhancing Customer Experience - A Case
14:05 | 14:45 | 40 Minutes Sln-ggzﬁzugﬁlr&%;c;rs:\gtzmliirlgse;;es - Seetha Shrivastava (Synopsis) and Study on Product Video Evolution
Manoj Kunju (Cory Carpenter) - Deepak Ravishankar and Mainak Roy (DELL)
15:15 | 15:30 | 15 Minutes Tea Break

Customer Experience through User Stories

Content Strategy — The Good, the Bad and the
- Archana Maheshwari and Shipra Sharad

15:30 | 16:10 | 40 Minutes Bipiiees Establishing Docymentation As A Practice in Agile

- Edwin Skau (Solutions by Design) « pughi- SeiHeH (Citrix)
Tooltip Automation How to make Instructor Led Training Documents :
16:10 | 16:50 | 40 Minutes | - Rajeev Kumar Tiwari and Rajesh Khurana Multitask ] Rg&‘ﬁ;’”gsghzﬁlfgggf;f’[‘ue;e -
(Ericsson) - Chandrika Inturi and Tanvi Kelkar (Infosys)

16:50 | 17:30 | 40 Minutes Panel discussion: Who is More Important - No One Reads Documentation! Introduction to User Assistance

- 3 User or the Investor? : - Vaijeyanthi Muralidharan (Honeywell) - Anamika Mukherjee (Oracle)
17:30 | 18:00 | 30 Minutes Power Talks
18:00 | 19:00 | 60 Minutes Annual General Meeting (Only for STC India Members)
19:00 | 21:30 | 150 Minutes Entertainment Evening, Networking, and Cocktail Dinner
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December 6, 2014 - Day Two Conference (Venue: Vivanta by Taj, Bengaluru)

Vijayanagar Hall - 1

From To Duration Trinity Hall - 1 Trinity Hall - 2
How Good is your APl Documentation? What We Give versus What They Need:
9:30 | 10:10 | 40 Minutes et and_TShﬁeg;in(?B_M’? WD Fapls - Sangeeta Raghu Punnadi and Kavitha Shinde Demystifying User Behaviors
(PTC) - Srikanta Dash (Unisys)
An Active Approach to Concise Writing Dynamic Generation of Index Entries in Realizations That Assisted Information
10:10 | 10:50 | 40 Minutes - Joe Welinske (WritersUA) DITA Source Files Evolution
- Vishal George Palliyathu and Balaji S (IBM) - Kavitha Kanagowder and Mainak Roy (DELL)
10:50 | 11:10 | 15 Minutes Tea Break
] 8, 5o 4 Root Cause and Defect Classification for : :
E . ; Mobile Publishing in Tech Comm : Progressive Disclosure
11:10 | 11:50 | 40 Minutes - Vikram Verma (Adobe) Documentatlgn Bugs - Anindita Basu (IBM)
- Ramaa Rao (Juniper Networks)
; ’ : e Implementing Continuous Improvement
11:50 | 12:30 | 40 Minutes Busmes-sMLaeks IS:%':]Sd:tl(efégfwarg\r:riizgdenmg T?ﬁ;ﬁ:{?gﬁ;ﬁ?ggﬁgmMIa_I:;IT;?}Ee Process in Technical Documentation
d - Shanthi Srinivasan (Oracle)
12:30 | 1:30 | 60 Minutes Lunch Break
e 1 : - Documentation for e-Commerce or Social
13:30 | 14:10 | 40 Minutes Serve It Up! Your Content At The Top! Archltec_tlg?atgae d'[}?&?:g?}g ixginggﬁgrgi WilHRaE Networking Websites (Unstructured
- ! - Vishal Gupta and Ivan David (Adobe) (Juniper Netwgrks) ) Documentation)
I - Mayur Madhav Bhandarkar (TIBCO)
Scenario-Based Information Architecture — A : ; ’ Responsive Communication: Storytelling
14:10 | 14:50 | 40 Minutes Recipe for Consistent Customer Experience Mosing TO\YaArgzizg,:‘ w;\kﬁ:feumentatlon Across Devices
- Abigail Samuel and Alka Acharya (IBM) I - Namrata Srivastava (SapientNitro)
14:50 | 15:00 | 10 Minutes Tea Break
Panel discussion: Community Driven Performinﬂg'UX Review on Technical Using Analytics and Reporting in Technical
15:00 | 15:40 | 40 Minutes | Content: Essential Agents for Change or Plain Documentation Documentation
Overhead -« Sudhir Subudhi - Sangsthita Nandy (Cognizant)
15:40 | 1610 | 40 Minutes Innovation for Customer Focus Writing for Developers: The New Customers Interactive Graphics
) ; - Swathi Jain (IBM) - Amruta Ranade (Druva) - Hemant Baliwala (BMC Software)
Become Part of the Product Experience Visual Help — Documentation for Faster Product ;
16:10 | 16:50 | 40 Minutes - Manju Shrestha and Sidhharth Ravi Deployment Gzl Cf‘j;%”;:;fgg;ﬁgg %’Eﬁﬂe“ta‘t'o"
(McAfee) - Amit Pujar and Priyanka Nair (HP))
Documentation Development Methodology i Using Marketing Paradigms in Technical Customer Requirements: What Does He
) ’ ; User Task Analysis ;
16:50 | 17:30 | 40 Minutes lifkes BRandiasokarsnant Pading Documentation Really Want?
Ramakrishnan (HCL) - Abhay Chokshi (BMC Software) - Rajshree Satish (Techwriting Labs)
17:30 | 18:00 | 30 Minutes Close of Day




