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« For those who intend to desigh and support
apps for phones, tablets and yet-to-emerge
device types

« Exploring what others have done through a
pattern library for mobile UA

« Vocabulary builds respect and facilitates
discussions

« Understanding the technical framework
exposes opportunities and limitations



« The Mobile Market
« What is Mobile?
« Content Strategy

« Overview of:

« Design Options
« Language Choices
« Interaction Types Two 10 min. breaks

Questions anytime
« Development Platforms Bonus time: Q&A at end
« Authoring Strateges



Download resources

. Slides:

 http://www.writersua.com/mobile_webinar/introduction.pdf

« Supplemental files:
o http://www.writersua.com/mobile_webinar/pattern_library.zip
« The slides download is the only piece you need now.
« The supplemental zip is very large. 540 MB



Poll question

« http://strawpoll.me/2554548

« What is your experience with mobile UA?

« Completed work on one or more mobile UA
solutions

« Currently implementing first mobile UA solution
o In early design phase of first mobile UA solution
« Not yet begun a mobile UA project


http://strawpoll.me/2554548
http://strawpoll.me/2554548

Mobile UA Screen Shot Gallery

Mobile UA Screen Shot Gallery Wil ATET 4G 7:49 PM
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New edition available now

Completely revised with 400 pages,
22 chapters, and 400 illustrations

http://www.welinske.com/duama/

Developing
User Assistance

Image Gallery | for Mobile Apps
http://www.welinske.com/duama-images/ St |
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« Review the Mobile UA Screen Shot Gallery

« Select an example of Help you think represents a good
user experience

« Explain why you think it is good.
« Describe ways you might improve it.

« Articulating your design thoughts helps to
solidify your foundation.

« Build a pattern library to refer to.

« Example: http://www.inspireux.com/2011/02/07/top-6-
help-design-patterns-for-iphone-apps/



UA has a place In mobile

« Apps are becoming more robust

« Complexity and minimal screen real
estate don’'t mix

« Multi-touch and multi-key controls are
not easily discoverable

« Conceptual, contextual information is
still important

« Enterprise-related apps benefit from a
consistent Ul



he Mobile Market

new array of devices
and software



Poll question

« http://strawpoll.me/2554587

« What mobile platforms do you plan to
support?
e I0S - iPhone/iPad
« Android
« Windows Phone
« Blackberry
o Other


http://strawpoll.me/2554587

Worldwide Platform Support

Smartphone OS Market Share - Kantar Worldpanel
http://tinyurl.com/mobileua-kantar

Android Blackberry i0S Windows
Australia af.f 0.3 39.1 2.1
China 809 02 174 07
France 652 18 222 96
Germany 751 08 16.2 6.8
Great Britain 552 24 307 113
Italy 67.3 2.1 126 17.0
Japan 305 0.0 687 0.0
Spain 0.0 7.2 2.3
USA L 06 38.9 2.0

Blackberry

Worldwide Smartphone Sales to End

Users by Operating System in 3Q13
http://www.gartner.com/newsroom/id/2623415
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UA Mobile Support

System Response Percent

Web apps (HTML/CSS) 44%

05

Android

Windows Phone (v.7/8)

Blackberry

Windows Store (Metro-style, Modern, RT)

Symbian

WritersUA Skills & Technologies Survey 2014

http://www.writersua.com/skills-and-technologies-survey-platforms-14/
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App categories and attributes

« Forms of delivery system Response

j Web apps (HTML/CSS) 440

« Native curated apps (app store) |o: a2

. Android 39%

¥ Natlve non-curated Windows Phone (v.7/8) 16%

s Blackberry 10%
Web apps Windows Store (Metro-style, Modern, RT) 6%

° HYbrld Symbian 3%

« Platform issues vary widely
« Functionality
« Screen resolution
« Security
 Audience profiles
e Code base / tools



Tablets




What is Mobile?

The answer 1S not as
bvious as you think



Mobile vs. Small-screen

Is the mainstream term

e, Tablets, ... what about Laptops?
bile is a label that people recognize
obile is a category that shows fast growth

System Response Percent

Windows (1) (v.8, 7, Vista) 83%

Windows (2) (XP, Server 2003/2008) B4%

World Wide Web 6%

intranets/extranets

Mobile 39%

Linux

UNIX

Java

Mac OS X

Windows (3) (2000, NT, and earlier)

I[EM mainframe

Platform Support for UA Professionals - WritersUA Survey




Mobile vs. Small-screen

« More Descriptive terms

« Small-screen < 12" diagonal
« Sim card and wi-fi connected
 Part of an “app” eco-system vs. traditional applications

« Emerging alternative formats with similar
challenges/designs
« Chromebooks
« Windows 8 Devices
« Automotive
« Wearable
« Home Entertainment




Screen size is a top challenge

Screen space is relatively
small

 Voice is not yet practical

« HD displays can help

« Tablets/Phablets offer more
options

« “Mobile first” can help

« Responsive Design and
Adapative Content can help

See “Mobile Content Is Twice as Difficult” in Readings folder



Tablets dimensions allow for more content

4:03 AM 8:17 PM

Awesome Note - Brilliant Idea

PhotoCard User Guide

w | Awesome Note . ‘
son nature photographs are all cop " - Y foriPhone for iPad Support
ed license to print and send t e .
BHmELCisl purp ‘ Features Updates User Guide

First time using Awesome Note?

Chambers of the Nautilus
Portola Valley, California
catalog number 1442
phategeaph by Bill Atkinson
fira-art prints are availabie from
wesrw, bilatkinson.com

Calendar View

ote List

. This can he any
photo that is stored in the iPad's Photo Albums. At e otenee

TAP HERE
Photo Albums TO CHOOSE — Data Transfer

A STAMP
Want to know how to to move your data in computer to Awesoma Nota?

Full-screen user guide

iPhone-iPad Sync

o

Saved Photos (44)

TAP HERE How 1o Transfer Data If you are using iPhone & iPad simultaneously, have your notes managed
TO ADDRESS identically with the Sync featura
THIS CA Perfectly Syncing © Perfectly Syncing iPhone and iPad
iPhone and iPad
Before Update

Backup and Restore
To safely keep your data, Always make a backup before you update.

line of text. (Hint: Data Safely
© Backup and Restore Data Safely

3 ur edits, you can press and
hold on the photo to bring up a menu with options to copy ar @ Troubleshaating

make further edits.) Downlead User Guide
{PDF)

1999 Bill Atkinson

Lx ? © A 4

H
Settings Guide My Photos Stickers




Office HD example

4:51 PM

home-budget-worksheet
HomeBudgetWorksheet

Arial B I A ﬂ

ooo ooo

A | B | C [ D | E F
| 1 JZZ3 Hon
2
3 JAN FEB MAR
4
5 |Income Categories
6 Take Home Pay
Fi Bonuses
8 Gifts Received
9 Tax Refunds
10 Interest Income
11 Dividends
12 Refunds/Reinbursements
13 Savings Withdrawal
14 Other Income #1
15 Other Income #2
16 Other Income #3
17
18 TOTAL INCOME 0.00 0.00
19
20 | Deductible Expenses
1 Businasse Evnonsao

Not Charging @}

4:42 PM

No File

Help

Text and background color formatting

You can change the text color or text background
color of a portion of your document by selecting the
relevant text and choosing either Text Color or Fill
Color from the character formatting menu.

Selecting either Text Color or Fill Color will show a
grid of colors, allowing you to choose from one of 16
colors. Select the appropriate color by tapping it.

Evolved larger from the phone app ecosystem...

...Not smaller from the desktop application ecosystem

x| T ETIUar T TUpsTy 1o

30 Real Estate Tax
31 Other Deducible Tax
32 Health

Medical Insurance
Medicine/Drug

toe/DionbictliDntomotect

=T 0 Yy T T

If you wish to use a color that is not available in the
grid of colors, then tap on the More Colors button.
This will show an extended set of colors.




Multi-touch controls

« Multi-touch controls are not easily
discoverable.

« Multi-touch gestures to trigger certain
features.

Quickoffice PhotoPad Mophle Outdoor

all. ATET 3G 10:04 AM « 1 o=

@ BalanceSheet.xls

1 Balance Sheet for XYZ Corp

2 All numbers in thousands
3

a4
=
‘f Current Assets

s T T e e e e S g ]
8 Short Term Investments
9 Net Receivables
v Inventory
11 Other Current Assets
12 Total Current Assets
13 Lona Term Investments

A | PO DU .. T PR I - p—




Custom Interactions May Need Help

ToonPAINT Weightbot AutoCAD

all. ATET 3G ; 3 ail. ATET 3G 7:32 AM ==

ATET 3G

i § 4. Rotate Clockwise to
e Eﬁgr?lgee_tgglé? View the Graph.

—
'.?:'{—/w;\smgle-tap to fa
! select color Double-tap the graphs to access
1) various views.
Clear
Paint
Brush  _ndo

Size (Shake)



Content Strategy

Adapting UA to a
mobille approach
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A Major Inflection Point

New interactions with the ULI...

..require new techniques and processes

Proprietary interactions...

...nake software development harder

Uniquely customized Uls...

..require decisions about language



Nested Mobile UA Content Strategy

e Conduct Usability Tests

Learn About
* Create Personas

Your Users
* Analyze Related Projects

The Four Cs

Evaluate Your ¢ Audit Existing Content
Options * Select UA Components

* Create Your Content
Plan for e Nurture a Mobile Culture

Implementation . DevelopaPublishing
Scheme

Iteration @



Learning About Your Users

Usability Testing

Personas




Evaluating Your Options

Tepic List

[ Al Folders - [8] %% da)

File Mame Title TOC Index Modified Date Ses f C t t A d lt
@ About_GSC htm About GSC fes Yes INT2041:0.. No o n e n u I
@ Adding_a_new_media_type htm Adding a new media type Yes Yes ANT2ANM41:0. No

@ Adding_a_new_project htm Adding a new project site Yes Yes B19/2014 55 No Sent for Review
@ Adding_collateral_materials.htm Adding collateral materials Yes Yes 37200410 No Sent for Review
@ Adding_staff htm Adding a new client lizizon Yes Yes 37200410 No Sent for Review
|E| Building_a_Portfolio htm Building a Portfolio fes Yes 5192014 595... No Sent for Review
@ Changing_project_information htm Changing project site information fes Yes 519201495, No Sert for Review
@ Changing_site_information htm Changing client lizison irformation Yes Yes 37201410 Mo Sent for Review
Creating___modifying_your_user_profile htm Creating / modifying your user profile 37201410 Mo Sent for Review
Definition__Client_Lizison htm Defintion: Cliert Lizison Sert for Review
@ Definition__Projects htm Definition: Project Site 5192014 55... No Device_Desktop  Sent for Review
@ DEV_ONLY_Popup_Topics htm DEV_ONLY_Popup_Topics Yes Mo 5192014 55... No Device_Desktop  Sent for Review
@ Emor_Message_Access_Mot_Available htm  Access Not Available Yes Mo 5192014 55... No Device_Desktop  Sent for Review
@ Global_Site_Consutt_home htm Global Ste Consult fes Mo 519/201495... No In Progress

@ GSC_Central htm GSC Central Yes Yes 5/19/201455... Mo Device_Desktop  Sent for Review
@IT.htm IT Yes No RAGIHTA O L Device Llaclioo Rei

@ Links_to_BExtemal_Support htm Links to Bxtemal Support Yes Yes . - _ .-_‘_ -
Integrated with Ul Self-contained Content

@ Managing_Cther_Information htm Managing Cther Information Yes Mo
@ Managing_Project_lnformation hitm Managing Project Site Information Yes Yes
@ Managing_Site_Information htm Managing Cliert Lisizon Information  Yes Yes
@ Mobile_app_support htm Mobile app support fes Yes H

@ Portfolio_Packager_smal_screen htm Portfolio Packager fes Yes |:| Featu re Tou r D Ded ICated Hel p
@ Printing_a_list_of_projects htm Printing a list of project sites Yes Yes

[]1Overlay [] Stand-alone Help
[1Coach Marks [J Encapsulated Content
[1 Guided Help [JVideos

[1Embedded Help ] Infographic

Ul Text [] Context-sensitive Help
[1Message Text [] Table of contents

Comprehensive UA

[1Notifications [1Screen captures




Poll question

« http://strawpoll.me/2830689

« What is the relationship of your mobile app
with a desktop app?
« Mobile app performs most of the desktop functions.
« Mobile app performs a subset of desktop functions.
« The mobile and desktop apps have little in common.
« There is no associated desktop app.



Interaction Types

You need a strategy for
supporting multiple types
of Interfaces






Interaction language

To open PC settings

= Swipe in from the right edge of the screen, tap Settings, and then tap Change PC settings.
{If you're using a mouse, point to the upper-right corner of the screen, move the mouse pointer

Start

down, click Settings, and then click Change PC settings.) : ¥
mallberg@live.com g A
= RE Wedding Arnporcemesi’ e - F -"'
PC settings e SR
Papon e P, W ﬂ ‘Wendy Richa
Activate Windows om - o0 PO pher
w "
Personalize g ‘“- , My Investments = 2.3%
A& BE%  Roth IRA (TD Ameiade)
Users sy AL St AZTR 401K Fused [Fidebtyl
CEEE @ r
Search Show r
Share E Caterciar on N |
General E et o . |
Privacy n Masmiging . -
Devices [ - —

What is different about the points of view?

e SETIITGgS

To check Windows Update for drivers
1. @ Tap or click to open Windows Update.

2. In the left pane, tap or click Check for updates, and then wait while Windows looks for the
latest updates for your PC.

3. If updates are found, tap or click Install updates.

Read and accept the license terms, and then tap or click Finish if the update requires it. ]
You might be asked for an admin password or to confirm your choice.




Literal representations of hands/devices

SketchBook Pro Quick Tour

+ 0 - e 4

Swipe on canvas in any direction for quick access Layer Editor

Bala yex v TR GOadts fif b [ele D0is SC0Sder rapbdemenl Mhabtesar de Caligues
Eclitas cha Cnpas

$hare con ve @ie weels per un rapsda BCTEISD
Laya r Arsgsrer tres dedod en el lengo pues mpadn Sress F"':‘;’_'
twape mat drei Fingern sul der Leirwand iie den schreen Zuged A IFLE
7 TR ot ERE E LIRRTT it
BEEE RN OHA WY T ENSE U0 NANE
will ATET 2 10:50 AM [ RECER 7T P e AT LM+ A% L SKNTENME AT 7L 21

Welcome to Layar!

O

Brush Editor

FTdneur de Finoees
Frivicr de Pinceley
P Ecliver
(Lol =) ]

W TF 4 F

Choose a layer and hold up your
device to view your world in a whole
new way!

Sketchbook Pro

Skip




Development Platforms

Knowing how mobile tools
work keeps you 1n the loop
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oocse
Quick Start

Start a project [

Tap +, type a project Name
Tap Client, tap +

qui)e a Client name, tap Save
Select the client, tap Save

Create a work item [

Tap Work Items, tap +
Type an item Name
Select an hourly rate, tap Save

Add billable time

Tap Projects, select a project
Tap +Hours, select Start / End Dates
Select a Work Item, tap Save

< : = A a

Prototypes in iPhone Safari

Ll ATET 3G 8:41 AM o} =

www.writersua.com/m... u

Quick Start
Start a project [

Tap +, type a project Name
Tap Client, tap +

Type a Client name, tap Save
Select the client, tap Save

Create a work item B3

Tap Work ltems, tap +
Type an itam Name
Select an hourly rate, tap Save

Add billable time

Tap Projects, select a project
Tap +Hours, select Start / End Dates
Select a Work Item, tap Save

Create an invoice

Tap +Invoice, tap to add billable items
Tap [E, type invoice info, tap Save
Tap Project Summary

Tap Projects

Send an invoice [

Tap Invgices, select an invoice
Tap E3. tap Email Invoice

< : = A a

PNG preferred image format




Integrating Help into the app

-l ATET 3G 1:56 PM

More Quick Start Navigation bar

Start a project £»

Tap +, type a project Name
Tap Client, tap +
Type a Client name, tap Save

Select the client, tap Save Conte nt Area
Create a work item
Tap Work ltems, tap + Web VieW

Type an item Name
Select an hourly rate, tap Save

Add billable time

Tap Projects, select a project
Tap +Hours, select Start / End Dates
Select a Work Item, tap Save

Pulling in HTML/CSS
from a server

Create an invoice

Tap +Invoice, tap to add billable items
Tap &, type invoice info, tap Save

Tab bar




Xcode for i0OS

® @ [C.. + iPhone 5.0 Sim... ] n | o Running Control Fun on iPhone 5.0 Simulator la E EJ E_m IE;
Run  Stop Scheme

Breakpoinks Project (il Editor View Organizer

B ® A=> B|8|a »|[conurolFun; [ JRe_ ; ~Co. »| |Conerol ;|  Test Field - Type your name |- p-| 0D B B |9« ©
Control Fun [ 1|

¥ B 1 targer, i0s 50K 5.0 l:ﬂﬁuthﬂﬂm

» [ Classes File's Owner [ @

I|._'l:ll.l1!l'$ﬂurces | ;]Flrstkﬂ!mnﬂ‘er [ - e - Flacehalder T‘rpe‘:,murﬂame

TL_Hemufu!- p- |

o whiteButton,png Iﬁoqlms

¥ Text Field

Text | Tewt

Background [Background image [

| blueButton.png Disabled | Disabled Background Image w

v | | cControl | .
gk L Image View - apres... || Apl'es S Aignmen: [ me] = =
= MainWindow, xib Label - First name: [ [ BorderSyle | £33 | OO | [ i
— Text Field - Type in.., | -
. F| Cmfﬂrli-;fﬂ-ﬂ"ﬂ Label - Number: | . Clear Bution | Never appears 5
L Framewao e | First name:' - .. ' g L
g Jucts mhm i YPE YOUF Namea | | Clear when editing begins

Horizontal Slider F | | Text Color | EEEEE | Default

Label - S0 | N I [ \
s Segmented Contral,., || Fant System 12.0
Switch [ Min Font Size

Switch 50 Y ee— [ M Adjust to Fit

Button - Do Something | Capitalization | Words
Correcthon | Default

| Eeyboard | Default
Button Appearance | Default

Return Key | Done

mos-umething m _ .:_I Auto-enable Return Key
Editor

. ___| ' |4l File Template Library ;) (2=
Groups and Files | y——

UlviewController subclass - An
Objective-C view contraller subclass for
Caeoa Tauch

Objective-C category - An

Mikisrthim- i raramne sk o kandas fne

Contral Fun




Android

« UA capabilities are similar to 10S ...

e ...DUt more complicated

« Java Programming
« Android Studio
« Multiple AVDs

e UI text in XML files and
text strings

http://developer.android.com/sdk/index.html/

http://developer.android.com/sdk/installing/studio.html
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Visual Studio Express for Windows Phone

Edit View Project Debug Tools Window Help
R W= N N = | B |Windows Phone 7 Emulator  ~| | [ %

| | | | T | | =K

v A5 2

MainPagexaml* & 3 RN NEDTTSS T WE] Assemblylnfo.cs & Start Page - l
P + o
Q T =8 3
—+ ny s " ®
- t="Right °
= [ J
[ J
= . [ J
.5€ [ )
="Left" °
- - ideDown}" /> °
application bar visible T " e
& application bar opaciti =€ °
="Right" ®
MENL Enaoes ideDown}" />

—ime="canvas1" VerticalAlignment:
ibel” Text="application bar vis E

bel" Style="{StaticResource Ph
‘extBlock"™ Text="1.8" Style="{S

=

i
o 0i® e ok

+
]

ledlLabel"” Style="{StaticResour
ibledTextBlock™ Text="yes" Styl
' Height="71" Name="showButton

‘ " b 100% ~ < >
= TextBlock (VisibleLabel) PhoneApplicationPage/Grid/Canvas/TextBlock

® 0 @009 @060

region & langue

Some changes will require that you restart your
phone

x
—
-
(= |
m
=]
LT
'
aq

=
=
_

display language:

English

region format:

English (United States)

short date:

5/29/200

long date:

Saturday, May 29, 2010

first day of week:

Sunday

system locale;

L%

http://developer.windowsphone.com

[ )
L

4]
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Mobile output from authoring tools

AT&T 4G wi ATET 4G . 6:26 PM

DITA terminology and notation DITA terminology and notation

Varied approaches
from different vendors i EEEEEEEE

M Infroduction

= Architectural specification

= Architectural Sp -ation: Base

_ i The DITA specification uses specific notation
[ ] —eiE il and terms to define the components of the DITA

About the specification source standard

Notation

Basic concepls The following conventions are used throughout

. ) the specification:
° o o e p File naming conventions
anbbnibnn ban fn e

« Doc-to-Help
o Author-it

DITA Version 1.2 Specificatian in
WebWorks Reverts

™ fntraduction

LE
-

™= architectural specification L R _
The DITA 'SFIECIfICE[IG n uzes gpecific notation and terms to define the coOmponents af

= Architectural Spacificaticn: the DITA st ard
. Base ~
Notation

™ Intraduction to ITA

The following conventions are used throughout the specification
Aboart the specificatian .
AN attribute types ‘

Attribute names may be preceded by (@ to distinguish them from elemants or

| “ surrounding text, for example, the @props or the @class atribute
. e P u I S e I o seests slement ypes
Elernent names may be delimitad with angle brackets (< and =) to distinguish

File naming conmentians

»

them from surrounding text, for example, the <keyword= and the <prologs>

Errririy sy it P—



Responsive design

Nokia Lumia 521 - Send mail _

Meore product information Nokia Lumia 521 - Send
mail

Meore product information

Don't let your mail pile up. Use your phone to read an

On the start screen, tap @ Don't let your mail pile up. Use your phone (o
3 ) — _ . read and write mail on the go,
. Tap (¥ and an account, if you have linked inbg

To add a recipient from your contacts list, tap @ 1 9" ™e startscreen. tap =]

2. Tap @ and an account, if you have
write the address. finked inboxes.
Tip: To remove a recipient, tap the name and Rq 3 Toadd *"é';‘-'ﬂ’f‘”' from your contacts

i . : list, tap , or start wniting a name,
wrlte the SUbjEd and your mail, ’ : You can also write the address.
TIF: YDUF phﬂﬂE‘ can hE"F} }"CIL.I write }"'UUF' Fﬂal| fa Tip: To remove a recipient, tap the name
possible next words to complete your sentence. Apik B
Write the subject and your mail,

browse the list. swipe over the suggestions. This Tip: Your phone can help you wiite your
. To attach a photo, tap (@) . s

Tip: You can also take a new photo while writing @} www.nokia.com/us-en/sil)

tap accept
Tap @ to send the mail.




Windows 8.1 — Evernote Modern App Help

q EVERNOTE Settings

Evernote Touch

Create Shortcuts 6 ® By Evernote

E Account Info

Customer Service
Privacy Policy
Legal

Permissions

Rate and review

= o o
L N 4
Network No speakersor  Unavailable
headphones

B O

Notifications Power Keyboard
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Wearable opportunities?

pebble

Canvas for Pebble |

12 nna?ra laalina far crannt Andraid and Dobblo anne and st chfacae 0 oot ctartadaith chocle o
http://blog.getpebble.com/2014/03/07
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. lets you design watchfaces on your smartphone and publish them instantly to your Pebble. DESigl'l dyr'IElITIiC watchfaces for Pebble on your Android PhOI’IE‘

. turns your Pebble into a remote viewfinder and control for your smartphone camera.

. lets you to launch and control any music app on your smartphone from yvour wrist, with volume control

included.
. is a smart alarm clock and sleep-cycle tracker that integrates with Pebble and wakes you up gently.

PebbleCam User Guide

Glance Sleep as Android
Fitness Remotes

Daily

Canvas watch-app

g

Before you can use Canvas in anger, you have to install the watch-app (.pbw) to your
Pebble. This will run on the watch, and translate the screens that you design onto your
Pebble screen - once it's installed! You will be prompted to install when you start

Canvas for Pebbl Music B
oamas SEmESS R:;:gte:ss Canvas for the first time, and again if Canvas hasn't heard back from the watch-app
ﬂ that it was installed successfully!
= You might al
cnvas 0 ittpe/ [/ pebblecanvas.blogspot.
There are fw CO-“k user- U|de-htm|
to install (only one of them can be Installed at a ume).

« Watch-app: New to Canvas v2.0, this appears in the Pebble menu (i.e. itis an
app, not a watch-face), and allows interaction from button presses. Currently, the
up/down buttons switch between your Canvas screens

- Watch-face: Canvas classic. This is a watch-face which appears in your rotation
of faces. No interaction is possible.

Samsung

Screens

Galaxy Gear

When you open Canvas, you are presented with a list of screens. Each shows a
preview of what it will look like on your Pebble.


http://blog.getpebble.com/2014/03/07/
http://blog.getpebble.com/2014/03/07/
http://pebblecanvas.blogspot.co.uk/p/user-guide.html
http://pebblecanvas.blogspot.co.uk/p/user-guide.html
http://pebblecanvas.blogspot.co.uk/p/user-guide.html
http://pebblecanvas.blogspot.co.uk/p/user-guide.html
http://pebblecanvas.blogspot.co.uk/p/user-guide.html

Delivery of UA through social / mobile

ull. AT&T = 12:19 PM

il AT&T 4G 2:46 PM

ulll AT&T 4G 2:47 PM

ikes 13 Comments S a2 Camtasia Studio
Cemtasia|
[EEY 8 hours ago

L

: _ Camtasia Studio 8:
il Like B Comment #» Share New tutorial: How to create a "choose your
own adventure" video with clickable How We Use

hotspots in Camtasia Studio (Windows)
Camtasia Studio http://bit.ly/148UvR9 HOtSpOtS
Thursday at 3:03 PM

9 Likes 1 Comment

From zero to hero and chump to champ! Posted on May 16, 2013 by Leanne Gee
Well, not quite. But if you want some advice i Like B Comment A Share
on your screencast videos, submit them If you've watched any of our
here: http://bit.ly/1cH3uAa video tutorials, you may have
15 Likes gjs;@g Camtasia Studio noticed that we usually include a
[l 55 minutes ago via Sprout Social clickable link to surveys or other
i Like P Comment A Share Fan of #ArrestedDevelopment? Make your tutorials. Well, as long as your videos are

own #insertmeanywhere video with delivered through the TechSmith Smart
Camtasia for Mac! #ad2013 http://bit.ly/ Player, you can do the exact same thing! You
10Dn5W8 can do even more with a little creativity — like

2 Likes use hotspots to break a video into sections or

create a custom table of contents. In the

‘ \ll'- m



Software everywhere = Uk’e/verywhere
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